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Q1.Device
	1.Desktop

	2.Tablet

	3.Mobile

	Type=Single-select, # of columns=0, hidden=yes


Q2.Source
	1.Website

	2.Receipt

	3.CMS/CRM

	4.Mobile Website

	5.QR code

	6.SMS

	7.Social Media

	8.Email campaign

	9.Video game

	10.Offline

	11.Link

	12.Navigation system

	13.Embedded

	14.API

	Type=Single-select, # of columns=0, hidden=yes


Q3.Based on today's visit, how would you rate your site experience overall?

	Very bad
	Bad
	Fair
	Good
	Very good
	Outstanding

	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Type=Single-select with score, horizontal display


Q4.Which of the following best describes the primary purpose of your visit?
	1.I need help starting or growing my business.

	2. I want to start or expand exporting.

	3.I need information on business financing, grants, or selling to the government.

	4.I want to learn how to comply with business laws and regulations.

	5.I want to attend an event or training for business owners.

	6.Other, please specify

	Type=Single-select, # of columns=1


Q5.Were you able to complete the purpose of your visit today?
	1.Yes

	2.No

	Type=Single-select, # of columns=1


Q6.What do you value most about the [surveytitle] website?
	

	Type=Open-ended text


Q7.Please tell us why you were not able to fully complete the purpose of your visit today?
	

	Type=Open-ended text


Q8.Were you directed to information that answered your question or provided a useful resource?
	1.Yes

	2.No

	Type=Single-select, # of columns=1


Q9.Based on your experience today, how likely are you to recommend [surveytitle] to others?

	Not at all likely
	1
	2
	3
	4
	5
	6
	7
	8
	9
	Extremely likely

	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Type=Single-select with score, horizontal display


Q10.What can we do to improve your overall experience with the website? Please be as detailed as possible.
	

	Type=Open-ended text
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