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Welcome to the Customer Service Community of Practice

Background

We all have one: a great customer
experience. It is that feeling of being
satisfied, with a sense that the agency
respects you, is listening to you, and is
going to meet your expectations, from your
first contact through the entire experience.
Great customer service experiences are full
of surprising "wow" moments.

Purpose

With that in mind, we want to share the
importance of great customer service and
any initiatives underway for improving
customer service in your bureaus, the
Department, and government­wide.

Additionally, we want this to be a two­way
conversation, with those frontline
employees giving executives honest
feedback about their work, ideas for
improvement, best practices, and lessons
learned to improve customer service.

News

Satisfaction with Fed Customer
Service Worst Ever Satisfaction with
fed customer service worst ever by
Colby Hochmuth, The Business of
Federal Technology, January 27,
2015Satisfaction with the services
provided by the federal government is
at an ... 
Posted Feb 11, 2015, 9:41 AM by Marta Kelly
Need a Customer Service Expert
The Federal Consulting Group is the
gateway to the American Customer
Satisfaction Index (ACSI) in the federal
government. FCG offers these services
using ACSI. » Measuring Customer
Satisfaction and Benchmarking Your
... 
Posted Jan 28, 2015, 6:58 AM by Marta Kelly
Share Your Customer Service Best
Practices with the Adminstration
The Office of Management and Budget
(OMB) will conduct Interviews with
agencies on customer service
principles and practices.  Kim Wright-
King is detailed to the Performance
Improvement Council (PIC ... 
Posted Jan 27, 2015, 7:32 AM by Marta Kelly
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The Customer Service Community of Practice is a grassroots effort to deliver exceptional service to
citizens.
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