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https://www.youtube.com/watch?v=rOuyJLtUfOk  https://www.youtube.com/watch?v=97WvAIH6ER4 

 

   

https://www.youtube.com/watch?v=rOuyJLtUfOk
https://www.youtube.com/watch?v=rOuyJLtUfOk
https://www.youtube.com/watch?v=rOuyJLtUfOk
https://www.youtube.com/watch?v=97WvAIH6ER4
https://www.youtube.com/watch?v=97WvAIH6ER4


3 

http://www.mun2.tv/candy/ids/snoop-knows-best-latino-style


Cultural Values 
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• Respeto (Respect): Demonstrating respect 
towards authority figures. 
 

• Familismo (Family): interdependent 
networks within and across immediate and 
extended family. 
 

• Confianza (Trust): Creating a warm and 
friendly approach. 
 

• Personalismo (Personal Connections): 
Building a personal connection and taking 
emphasis away from institutions. 



Beliefs 

• Fatalismo (Fatalism): All events are 
predetermined and therefore inevitable. 

 

5 

Impact 

Cancer is a certain death sentence. 
 
Why sign up for health insurance? 
Something will eventually kill me 
anyway? 
 



Language Practices-Preferences 
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Monolinguals 

More Spanish than English 

More English than Spanish 

Bilinguals  



Process in which members of one cultural group 
adopt the beliefs and behaviors of another 
group. 

 

 

7 

Acculturation 

Born in 
US > 10 

years 2 to 10 
years <2  

years 



• Quantitative & Qualitative 
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Data to Build Personas 
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Data to Build Personas 



• Quantitative & Qualitative 

– Nielsen 

– Web analytics 

– Interviews with stakeholders and users 
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Data to Build Personas 
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Contact Information 

Silvia Inéz Salazar, MPA, Health IT  
National Cancer Institute 

Office: (240) 276-6631 
salazarsi@mail.nih.gov 

 
 

Jennifer Romano Bergstrom, Ph.D. 
Fors Marsh Group 

Office: (571) 858-3795 Mobile: (202) 538-0728 
jbergstrom@forsmarshgroup.com 
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