CMS User Needs

Who uses our CMS (roles/user types)?
· 12 content managers (including both page owners and content editors)
· 2 content administrators/static developers
· 1 copy editor
· 3 technical administrators
What are the top three tasks for each type of user?
· Content managers (including both page owners and content editors)
1. Change a link on a page
2. Create a link on a page
3. Create a page
· Content administrators/static developers
1. Upload a new image
2. Change a page template’s HTML
3. Modify a common navigational element
· Copy editor
1. Perform QA testing on a page he/she was notified to test
2. Change a link on a page
3. Apply alternative text to an image
· Technical administrators
1. Add/remove users
2. Resolve errors
3. Examine CMS internals for auditing and error resolutions purposes
What is the context in which each user type works in the CMS?
· Content managers (including both page owners and content editors, content administrators/static developers, technical administrators
· 80% at the office (either agency or a contractor-owned site)
· 20% at home
· In emergencies, work may be done on public terminals such as business center machines
· Copy editor
· 80% at home
· 20% at the office
