URL: https://www.usajobs.gov/GetJob/ViewDetails/334639900
Job title: Technical Information Specialist (Usability Specialist)
Agency: Veterans Affairs, Veterans Health Administration
[bookmark: h.llw7um65pz3j]
[bookmark: h.jpfz0d5gu3ml]Usability Specialist

[bookmark: h.s1ji8xvz003r]DUTIES:

Responsible for planning, overseeing, coordinating, implementing and evaluating usability work for applications, mobile devices, and web sites used by clinicians, Veterans, and family Caregivers. Provides leadership and support to identify, evaluate, and implement the most effective processes, methods, and tools for delivering usability. Responsible for assuring that user interfaces to all Office of Informatics and Analytics (OIA) and Veterans Health Administration (VHA) products and services are understandable, usable, useful, and effective. Consult with business leads, user interface designers and other user experience team members to conduct a variety of studies and assessments including usability studies, ethnographic field studies, heuristic evaluations and cognitive walk throughs. Ensure usability goals are met by translating project objectives into clear test objectives, evaluating the success of studies and measuring project outcomes. Manage and execute all aspects of running a usability study; define test goals, recruit and screen participants, write test plans and scripts, conduct assessments, analyze the data, communicate findings, and make recommendations to improve design and functionality. Apply knowledge in human factors, cognitive psychology, and ethnography to product assessments. Provide consultation on human factors to OIA staff, contractors, business owners and other user experience team members. Create, promote and support a corporate standard for usability excellence throughout the Department. Leads and manages the translation of usability engineering and user-centered design principles to components of VHA and other federal government agencies.

[bookmark: h.o9r80orj1xhr]QUALIFICATIONS REQUIRED:

GS-13: Must have one year of specialized experience equivalent to at least the GS-12 level. Specialized experience is experience that has equipped the applicant with the particular knowledge, skills, and abilities to perform successfully the duties of the position and that is typically in or related to the work of the position to be filled. Examples of specialized experience include knowledge of  engineering processes, procedures, and tools. Create user interface designs and prototypes. Ability to design and conduct usability tests at various stages of development process, analyze results of tests and make recommendations to improve design and functions. Knowledge of IT  (e.g., accessibility, security), mobile and Web development methods, requirements and procedures used government-wide and within the private sector. Mastery of the methods and approaches used in the planning, integration, implementation and evaluation of usability engineering and information program activities. Knowledge and ability to negotiate and to obtain understanding or acceptance of policies among an audience opposed or indifferent to them, including high-level officials, their representatives and staff.
 
GS-12: Must have one year of specialized experience equivalent to at least the GS-11 level. Specialized experience is experience that has equipped the applicant with the particular knowledge, skills, and abilities to perform successfully the duties of the position and that is typically in or related to the work of the position to be filled. Examples of specialized experience include knowledge of engineering processes, procedures, and tools. Create user interface designs and prototypes. Ability to design and conduct usability tests at various stages of development process, analyze results of tests and make recommendations to improve design and functions. Knowledge of IT (e.g., accessibility, security), mobile and Web development methods, requirements and procedures used government-wide and within the private sector. Knowledge of the plans, policies, functions, goals and procedures based on methods and approaches used in the integration, implementation and evaluation of usability engineering and information program activities. Ability to appropriately leverage knowledge and experiences of usability Human Factors team. Ability to complete tasks within the allotted time frame.

 GS-11: Must have one year of specialized experience equivalent to at least the GS-9 level. Specialized experience is experience that has equipped the applicant with the particular knowledge, skills, and abilities to perform successfully the duties of the position and that is typically in or related to the work of the position to be filled. Examples of specialized experience include basic knowledge of usability engineering processes, procedures, and tools. Ability to design and conduct usability tests at various stages of development process, analyze results of tests and make recommendations to improve design and function. Basic knowledge of IT (e.g., accessibility, security), mobile and Web development methods, requirements and procedures used government-wide and within the private sector. Basic knowledge of the plans, policies, functions, goals and procedures based on methods and approaches used in the integration, implementation and evaluation of usability engineering and information program activities. Ability to effectively establish and maintain working relationships with high-level representatives from the Department, and Federal and non-Federal partners in order to provide guidance and assistance on a wide variety of usability issues and concerns. Ability to negotiate and to obtain understanding or acceptance of policies among an audience opposed or indifferent to them, including high-level officials, their representatives and staff.

OR

3 full years of progressively higher level graduate education or doctoral degree (Ph.D., M.D., or equivalent) related to the position. 

Additional information on the qualification requirements is outlined in the OPM Qualifications Standards Handbook of General Schedule Positions. It is available for your review on OPM's website at http://www.opm.gov/qualifications.


