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Job title: IT Specialist (INET) - DE 
Agency: Department Of Commerce, Patent and Trademark Office


[bookmark: h.t4pv5f9st630]It Specialist (UX Designer) - USPTO


[bookmark: h.d52aivou2yx7]DUTIES:
The incumbent serves as a Visual Designer.

- Works closely with software developers, system analysts, user experience specialists, graphics designers, customers, and procurement specialists, to
· Design and prototype websites and applications.
· Gather, review, analyze, and prioritize requirements in collaboration with business and technical teams
· Define user needs, preferences, and behaviors through qualitative and quantitative research/analysis
· Conduct remote and onsite usability testing at various points in the design process
· Collaborate with the rest of the user experience group to expand, evolve and update techniques, work products and deliverables to reflect latest trends and best practices
· Assure website and application quality and functionality with respect to usability requirements
- Keeps current with emerging web and design technologies through relevant blogs, listservs, and events. Assists with the evaluation and implementation of new design products, technologies and methodologies.
- Assists with developing visual design standards and practices.  Maintains a consistent look and feel throughout all web properties and applications.
- Tracks and reports on all site metrics.  Assesses overall website and application usability performance and makes recommendations for improvement.
[bookmark: h.1thwd01urs3l]QUALIFICATIONS REQUIRED:
You must meet the United States Office of Personnel Management's (OPM) qualification requirements (including specialized experience and/or educational requirements) for the advertised position. You must meet all eligibility and qualifications requirements by the closing date of the job announcement. Additional information on the qualification requirements is outlined in the OPM Qualifications Standards Handbook of General Schedule Positions. It is available for your review on the OPM Website. 
Specialized Experience: is experience that has equipped you with the particular knowledge, skills and abilities to perform successfully the duties of the position, and that is typically in or related to the position to be filled. To be creditable, specialized experience must have been equivalent to at least the next lower grade level.
Candidates for the GS-13 grade level must have at least 52 weeks of specialized experience equivalent to the next lower GS-12 grade level in the Federal service. Specialized experience for this position includes experience as a graphic or web designer for a large (more than 1 million page views per month) website.  That experience must include:
- regular use of HTML, JavaScript and CSS;  AND
- regular use of Adobe Creative Suite (Photoshop, Fireworks) or Adobe Creative Cloud, including, but not limited to, Photoshop and Dreamweaver.
