https://www.usajobs.gov/GetJob/ViewDetails/349763900
Job title: Research Psychologist
Agency: Department Of Commerce, Bureau of the Census


[bookmark: h.t4pv5f9st630]Research Psychologist


[bookmark: h.d52aivou2yx7]DUTIES:
The individual selected for this position will:
· design, direct and conduct empirical studies of web and electronic data collection and dissemination instruments using qualitative methods such as usability testing, expert reviews, in-depth interviews, card sorting studies, or other appropriate methods;
· design, direct and conduct human-computer interaction research aimed at developing and improving human factor and usability methods and guidelines for developing electronic tools and applications for data collection, dissemination and visualization;
· consult with sponsors to determine research needs and design and execute the necessary research to meet customer needs;
· keep abreast of the literature and maintain an active presence in the Human Factor and Usability professional community.

[bookmark: h.1thwd01urs3l]QUALIFICATIONS REQUIRED:
MINIMUM QUALIFICATION REQUIREMENTS:
Basic Entry Requirements for All Grade Levels:
A. Degree: major or equivalent in psychology from an accredited college or university.
NOTE: To show proof of meeting the Basic Entry Requirements, applicants MUST submit a copy of their college transcripts. See the How to Apply section for more information.
GRADE LEVEL REQUIREMENTS:
In addition to meeting the Basic Entry Requirements above, applicants must have the experience listed below.
EXPERIENCE: You must have one year of specialized experience equivalent to the grade 13 level in the Federal service. Specialized experience is work experience in human-computer interaction. Demonstrated outstanding competence and ability to perform research and development activities in the areas of user interface evaluation and usability testing in general. Contributed to the development of a program of research designed to identify, study, and ameliorate usability-related problems. Conducted original research and made important contributions to usability testing and human-computer interaction research. Maintained knowledge of developments in all areas related to the scope of work. Established new applications for the development and management of the agency's information architecture. Designed and implemented the necessary research and usability testing to address concerns regarding human-computer interaction issues across all program areas. Coordinated project activities and work assignments with other fellow researchers and implemented research results by convincing sponsors of their value and advising others on how to incorporate the research results. Exercised initiative in all aspects of research and application of usability testing to programs. Prepared technical reports for agency use or for publication in scientific journals.
Education cannot be substituted for experience at this grade level.

Applicants must meet all qualification requirements by the closing date of this announcement.
[bookmark: h.m50ofkwz6l9v]HOW YOU WILL BE EVALUATED: 
We will review your resume, optional cover letter and supporting documentation (transcripts if applicable) to determine if you meet the minimum qualifications for the position.  If you meet the minimum qualifications stated in the vacancy announcement, we will compare your resume, optional cover letter and supporting documentation to your responses on the scored occupational questionnaire that you completed as part of the application and place you in one of three pre-defined categories.  These categories are "gold," "silver," and "bronze."  However, your resume and/or optional cover letter must support your responses to the occupational questions, or your score will be lowered.  Candidates placed in the “gold” category will be identified for referral to the hiring manager and may be invited for an interview.
How you will be evaluated for preference eligibility: Within each category, those entitled to veterans' preference will be listed at the top of the pre-defined category for which they are placed.  Preference eligibles with a service-connected disability of 10% or more will be listed at the top of the highest quality category (gold) for all positions except for Professional and Scientific positions at the grade 9/ band II and above.
The scored occupational questionnaire will evaluate you on the following competencies; please do not provide a separate written response:
1. Skill in evaluating electronic data collection and dissemination instruments and applications for user interface problems.
2. Skill in recommending and implementing scientific defensible research and studies to alleviate problems.
3. Knowledge of the scientific method and of the design and execution of human factors and usability research.
4. Knowledge of methodological issues associated with the measurement of non-sampling error research.
5. Ability to identify sponsor needs and develop appropriate research approaches.
6. Ability to lead groups and make presentations to audiences at professional conferences and other public forums. 




