https://www.usajobs.gov/GetJob/PrintPreview/373923700
Job title: Program Analyst
Agency: GSA, Office of the Chief Information Officer


[bookmark: h.t4pv5f9st630]Program Analyst


[bookmark: h.d52aivou2yx7]DUTIES:
Your major duties and responsibilities are as follows:

- Develops life cost analyses of assigned projects and develops recommendations for improving the efficiency and effectiveness of programs operations in meeting established goals and objectives.

- Modifies or develops techniques or methods to study the IT usability problems presented and develops assessment techniques and metrics.

- Serves as an expert technical advisor and leads study teams for program activities, including training material creation, conducting virtual and in person training sessions, drafting and editing communications, and creating reports on effectiveness of training mechanisms.

- Creates, manages, and maintains IT related content on internal and external web-presence, including social media, blog, web-video, and all related online media platforms.

- Works with program managers to help promote adherence to Section 508 usability standards for IT applications and applications that are designed to promote maximum user productivity and efficiency.

- Leads testing, pilot initiatives, and training and communication efforts to promote adoption of new IT tools.

