PD# 140880
Title, Series, Pay Band:  IT Specialist (Internet), CN-2210-53
Organizational Title: UX Designer

Organizational Location:

Consumer Financial Protection Bureau
Chief Operations Officer
Chief Information Officer

Introduction:

This position will be located in the office of the Chief Operations Officer, Chief Information Officer (CIO).  The CIO is working to redesign technology in government with a focus on elegantly usable design, open data and the latest development solutions.  The incumbent serves on a team of Designers, User Experience Experts, Front End Web Developers and Back End Web Developers responsible for developing and designing solutions that support the CFPB’s strategic goals.   Assignments include but are not limited to managing and interfacing with business units in developing project proposals and planning, user testing, visual design, interface design, and QA. 

Major Duties and Responsibilities:

Collaborates and interfaces with program officials at all levels throughout the CFPB to identify and determine requirements, establish the scope of the work, and create reasonable schedules for delivery of products that are then executed upon by a team of developers and designers working in conjunction on complex projects.  Works closely with distributed agile teams, supports sprint and project planning efforts, provides effort estimates, measures progress and productivity, contributes to or authors artifacts such as the project plan and vision, architectural or network diagrams, or other presentations as needed. 
The work may include but is not limited to:  

1. Defines navigation, interfaces and layouts that are focused on user needs.  Produces original wireframes, user flows, prototypes consistent with CFPB brand, image, intent, mission, vision.  Produces interfaces for different types of screens/user-end experiences on different devices (e.g., tablet, mobile, multi-browsers);
2. Defines, designs, and executes usability testing. Captures target audience feedback and incorporates that feedback into new designs and future iterations.  Collaborates with visual designers to create page layouts, typography, etc.  Works with developers to solve complex user interaction issues.  Ensures that the Bureau’s tools, both internal and external are Section 508 compliant and meet basic accessibility requirements;
3. Uses expert knowledge of competitive marketplace and industry trends to create professional, compelling and user-centered project proposals that align with bureau objectives and brand.  Collaborates with customers to discuss ideas for layout, organization and functionality of digital products;
4. Applies expertise and experience with latest design and technology trends and tools to create digital assets necessary to define functionality and user-interactions for digital products and in-house tools to ensure the Bureau’s staff can work optimally and effectively in pursuing the Bureau’s strategic objectives;
5. Conducts qualitative and quantitative user research and translate findings into tangible recommendations for the team that are actionable and consequently implemented under the guidance of the Design Team Lead.

6. Maintains and enforces brand standards and requirements for multiple products and business units across the Bureau.  

7. Leads or participates in product reviews and design sessions with stakeholders at all levels throughout the bureau.

8. Provides oversight and leadership in relevant subject matter throughout the life cycle of a project
9. Defines and shapes the upcoming T&I programs and its projects in collaboration with colleagues at all levels throughout the CFPB
10. Uses expert knowledge in relevant subject matter expertise to lead CFPB colleagues toward efficient and high impact solutions that serve their needs
Working with teams across T&I to help define and support hiring programs such as the Technology fellowship and T&I vacant positions.
11. Follows all Federal and Bureau requirements regarding records management, privacy, FOIA, transparency, ethics, and procurement, and attending and participating in all mandatory training or Bureau events.  

12. Performs other duties as assigned.

This position may require a security clearance.

Factor 1, Knowledge, Skills and Abilities, Level 1-8, 620 pts

Mastery of, and skill in applying: interrelationships of multiple IT disciplines; 

Business requirements of customer organizations; customer support principles, methods, and practices; and project management methods sufficient to provide advice on and devise innovative solutions to a wide range of IT issues. 

Mastery of and expertise using systems and coding languages such as Java, Perl, HTML, CSS and XML/XSL.  Expert knowledge of and ability to work with programs like Flash, Photoshop, Dreamweaver and others to create innovative and user-friendly websites and customer-facing features, meet organizational requirements, enhance the user experience and create a nationally recognized and frequently visited website that demonstrates a clear understanding of how a user interacts and experiences a website. 

Advanced knowledge of digital media technology including the use of digital applications to create high-tech forms of media used online. Applications may include graphic design software, digital video production and editing, sound editing and web page design.

Mastery of CFPB’s technology and expert analytical and organizational skills in order to manage the assigned services and processes and to identify trends in problem areas.

Expert ability to work with clients and customers to research, assess and address their needs and organizational requirements and recommend viable solutions.  

Advanced knowledge of project management principles, methodologies, procedures and best practices initiating, planning, managing, monitoring and controlling, and closing information technology projects.

Ability to communicate orally and in writing in order to organize and communicate complex technical concepts.

Factor 2, Supervision, Level 2-4, 180 pts

The supervisor outlines overall objectives and available resources. The incumbent and supervisor, in consultation, discuss timeframes, scope of the assignment including possible stages, and possible approaches. Work is reviewed primarily for soundness of approach and overall effectiveness of meeting requirements. Incumbent determines the most appropriate principles and methods to apply to all phases of examinations, and is responsible for the accuracy and integrity of his/her examination findings. Incumbent frequently interprets regulations or applies new methods to resolve complex, intricate, or controversial issues or problems. Makes decisions within broad guidelines, keeping supervisor fully informed of material issues and decisions as they arise and recommends actions or proposed decisions for issues beyond authority.

Factor 3, Guides and Judgment, Level 3-4, 180 pts

The employee uses guidelines and precedents that are very general regarding agency policy statements and objectives and evolving IT technology.  Guidelines specific to assignments are often scarce, inapplicable or have gaps in specificity that require considerable interpretation and/or adaptation for application to issues and problems.  The employee uses judgment, initiative, and resourcefulness in deviating from established methods to modify, adapt, and/or refine broader guidelines to resolve specific complex and/or intricate issues and problems; treat specific issues or problems; research trends and patterns; develop new methods and criteria; and/or propose new policies and practices.
Factor 4, Difficulty and Originality, Level 4-5, 130 pts

The work involves the application of advanced processes and methods to a broad range of activities or requires substantial depth of analysis, typically for an administrative or professional field.

The work is often complicated by the need to consider and evaluate the impact of changes in legislation, regulatory requirements, long-range program goals and objectives, political, economic, or social consequences, technological advances, and/or the changing nature of the program’s clients.

The work requires originating new techniques, establishing criteria, or developing new information.
Factor 5, Scope and Impact, Level 5-5 130 pts

Work involves isolating and defining unprecedented conditions, resolving critical problems, and/or developing, testing, and implementing new technologies. Work affects the work of other technical experts and the development of major aspects of an agency-wide program. Work may lead to major recommendations impacting the design and presentation of CFPB consumer/customer facing web sites and applications or other equally significant changes in the future direction of programs.
Factor 6, Contacts, Level 6-3, 120 pts 

Contacts are with individuals or groups from outside the agency, including consultants, contractors, vendors, or representatives of professional associations, the media, or public interest groups, in moderately unstructured settings. Contacts also include agency officials and who may be several managerial levels removed from the employee.

The purpose of contacts is to present justify, defend, negotiate, or settle matters involving significant or controversial issues; e.g., recommendations changing the nature and scope of programs or dealing with substantial expenditures. The work involves active participation in meetings, hearings, presentations, or conferences involving problems or issues of considerable consequence or importance. Persons contacted typically have diverse viewpoints, goals, or objectives requiring the employee to achieve a common understanding of the problem and a satisfactory solution by convincing them, arriving at a compromise, or developing suitable alternatives.
Total: 1360

Conversion 1255 - 1500

CN – 53
