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DUTIES:

The incumbent for this position:

Serves as a senior authority on usability, design and engineering psychology matters; works closely with business stakeholders, end-users, business analysts, visual/graphic designers, software developers, project managers, procurement specialists etc. to perform work that involves applying Human-Computer Interaction (HCI) principles and practices to all phases of the website and software development lifecycle.

The work includes:
· Planning and conducting qualitative and quantitative research using psychological research techniques to determine stakeholder and end-user needs, preferences and behaviors;
· Providing engineering psychology expertise to the business and technical teams for reviewing, analyzing, elaborating, and prioritizing requirements;
· Developing and championing the user experience vision, goals and strategy;
· Using appropriate design methodologies (e.g. user centered design) to design and develop low and high fidelity wireframes and prototypes of websites and software applications;
· Conducting expert reviews from an engineering psychology perspective as needed;
· Conducting remote and onsite usability testing at various points in the design process;
· Ensuring usability goals and metrics are met;
· Collaborating with the rest of the user experience group to expand, evolve and update techniques, work products and deliverables to reflect latest trends and best practices
· Ensuring software and systems quality and functionality with respect to usability requirements.
· Providing advisory/consulting services that relate to engineering psychology considerations in such matters as the feasibility of proposed projects.
Conducts research into innovative trends or techniques for incorporating usability principles into system design, performing usability studies, and adapting interfaces to modern technologies such as mobile devices or assistive hardware/software.

Develops agency standards and practices for usable design and testing procedures, and provides expert guidance in their application.

Determines scope, methods, resource requirements, schedules, and supporting analysis associated with usability components of website and application development.

Prepares technical specifications, statements of work, task orders, and other acquisition related documentation necessary to effectively obtain and administer contractor-supported information system projects and operations; provides government oversight of contractor activities and quality of deliverables, on multiple, parallel, mostly medium- or large-sized or impact projects.

Provides the engineering psychology perspective on problems encountered in human-computer interaction planning or execution activities.

Serves as a mentor to junior user experience leads.

[bookmark: h.b6u0p1g8ttdd]QUALIFICATIONS REQUIRED:

You must meet the United States Office of Personnel Management's (OPM) qualification requirements (including specialized experience and/or educational requirements) for the advertised position. You must meet all eligibility and qualifications requirements by the closing date of the job announcement. Additional information on the qualification requirements is outlined in the OPM Qualifications Standards Handbook of General Schedule Positions. It is available for your review on the OPM Website.

Specialized Experience: is experience that has equipped you with the particular knowledge, skills and abilities to perform successfully the duties of the position, and that is typically in or related to the position to be filled. To be creditable, specialized experience must have been equivalent to at least the next lower grade level. Candidates for the GS-14 grade level must have at least 52 weeks of specialized experience equivalent to the next lower GS-13 grade level in the Federal service.

Specialized experience for this position includes all of the following skill sets:

Skill set 1 – Job experience using the User Centered Design (UCD) methodology to research and design Information Technology (IT) applications and websites.

AND

Skill set 2 – Job experience conducting usability tests and heuristic evaluations of IT applications and websites;

AND

Skill set 3 – Job experience leading other user experience designers that are working on multiple (2+), concurrent projects.

Experience refers to paid and unpaid experience, including volunteer work done through National Service programs (e.g., Peace Corps, AmeriCorps) and other organizations (e.g., professional; philanthropic; religious; spiritual; community, student, social). Volunteer work helps build critical competencies, knowledge, and skills and can provide valuable training and experience that translates directly to paid employment. You will receive credit for all qualifying experience, including volunteer experience.

In addition to meeting the specialized experience, candidates must meet the Individual Occupational Requirement (IOR), which includes:

Degree: major or equivalent in psychology for all specializations except clinical psychology and counseling psychology. These two specializations have additional educational requirements, as stated below:

· Clinical psychology: For positions at grades GS-11 and above, satisfactory completion of all the requirements for the doctoral degree (Ph.D. or equivalent) directly related to full professional work in clinical psychology is required.
· Counseling psychology: For positions at grades GS-9 and above, satisfactory completion of 2 full academic years of graduate study directly related to professional work in counseling psychology, or satisfactory completion in an accredited educational institution of all the requirements for a master's degree directly related to counseling psychology is required.



