
First Fridays Usability Testing Script
Fueleconomy.gov/m
Firstfridays@gsa.gov / howto.gov/firstfridays

Hi, ___________. My name is ___________, and I’m going to be walking you through this session today.

Before we begin, I have some information for you, and I’m going to read it to make sure that I cover everything.

We’re asking people to try using a website that we’re working on so we can see whether it works as intended. The session should take about an hour.

The first thing I want to make clear right away is that we’re testing the site, not you. You can’t do anything wrong here. In fact, this is probably the one place today where you don’t have to worry about making mistakes. 

As you use the site, I’m going to ask you as much as possible to try to think out loud: to say what you’re looking at, what you’re trying to do, and what you’re thinking. This will be a big help to us in terms of understanding your experience.

Also, please don’t worry that you’re going to hurt our feelings. We’re doing this to improve the site, so we need to hear your honest reactions. Any comments about the site are welcome.

If you have any questions as we go along, just ask them. I’ll answer them then if I can, or after the test. And if you need to take a break at any point, just let me know.

You may have noticed the speakerphone / microphone.  There are a few people from the Web design team observing this session in another room. They can’t see us, but they can hear our voices and see what’s happening on your computer screen.

If you would, I’m going to ask you to sign a simple permission form for us.  It just says that we have your permission to record this session and use this as a product of our test.

Do you have any questions so far?

OK. Before we look at the site, I’d like to ask you just a few quick questions.

First, what’s your occupation? What do you do all day?
1. What mobile devices do you own?  Which have you brought to use today?
2. How many times per week would you say you browse the Internet with your phone?
3. When browsing the internet with your phone, what types of things are you likely to do?  What websites do you visit most frequently?
4. When do you find yourself using your mobile phone, rather than some other device, to access  the Internet?
5. Do you currently own a vehicle?  What type?
6. When you think about purchasing a new vehicle, what factors are the most important to you when considering which vehicle to buy (cost to purchase, cost to operate, etc.)?
Thanks. Now I’m going to ask you to try doing some specific tasks. I’m going to read each one out loud and just ask if you would like me to repeat the task for you at any time. (and give you a printed copy.) For your tasks today, I’m going to ask you to not use the site search. This will help us learn about how the site works. And again, as much as possible, it will help us if you can try to think out loud as you go along
1. (Starting from google): You heard on the radio about a government website that allows you to compare the fuel efficiency of different vehicles.  Find the site. 
· Expected Path: Type "fuel economy" into Google > Fueleconomy.gov
	Participant #1 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #2 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #3 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:



2. (Skip this scenario if they find the mobile site in the first scenario.) You'd prefer to use a smartphone-optimized version of this site.  Access the fueleconomy.gov site that is optimized for mobile devices.
· Facilitator Notes: (if they find the main site): How confident are you that you looking at the Smartphone-friendly version of this site?
· Expected Path: Click on "Mobile" link in upper right-hand corner
	Participant #1 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #2 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #3 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:



3.You're looking for a new car that is more fuel efficient than your current car, but you aren't sure how much your current car uses.  Find out how many miles per gallon your current car gets.
· Expected Path: Find A Car - Choose appropriate model year - Choose make - Choose model
	Participant #1 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #2 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #3 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:



4. You're thinking about purchasing a car that runs on electricity.  Compare the fuel economy of your current car to the fuel economy of a 2012 Nissan Leaf.
· Facilitator Notes: (when get to the data for the Leaf): How do you think the fuel economy for the Nissan Leaf relates to your current car?
· Expected Path: Click "Add a Car" button - 2012 model year - Nissan make - Leaf model
	Participant #1 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #2 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #3 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:



5. You aren't getting the full fuel efficiency out of your car and want to save money.  Find out how much idling for 10 minutes will cost you.
· Expected Path: Click on header to get back to mobile homepage - Gas Mileage Tips - Scroll down to reduce idling
	Participant #1 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #2 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #3 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:



6. You drive a 2007 Toyota Prius and get an average of 45 miles per gallon.  You want to find out how this compares to the typical mileage that other Prius owners get.  Find out how many miles per gallon other Prius owners say they get.
· Facilitator Notes: (when they get to the accordion): What do you expect you would find if you clicked on Annual Petroleum Use?  Go ahead and click on it.  How might you use the information you see here?
· Expected Path: Click on header to get back to mobile homepage - Find a Car - 2007 model year - Toyota make - Prius model - Click on "Reported by Drivers Like You" accordion
	Participant #1 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #2 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #3 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:



7. How would choosing the 2007 Prius impact your overall contribution to global climate change?
· Facilitator Notes: (Once they get to the accordion for the greenhouse gas emissions): What is your impression of what you see here? You see the link for "Show tailpipe and upstream GHG…" What does that mean to you?  (If click on it) What is your impression of this information? (If they are confused, to see if people see the Help section): Do you see a way you could get assistance in answering your question?
· Expected Path: Click on the accordion for greenhouse gas emissions.
	Participant #1 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #2 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #3 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:



8. You are interested in buying a station wagon that will be cheap to fill up.  Find the station wagon with the lowest annual fuel cost.
· Facilitator Notes: What is the station wagon with the second lowest fuel cost? (2013 Audi)
· Expected Path: Click on "Full Site" at bottom of screen and go to the Find-a-Car drop down and then there are three pathways: 1) Power search - Market class - Click on station wagons - Search; 2) Find a Car - under Search by Class, pull down "station wagon" (can also search by minimum MPG or not); 3) Find a Car - Click on the wagon icon below "Browse new cars"  
	Participant #1 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #2 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #3 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:



9. You like the idea of running your SUV on an alternative fuel. Look up the 2012 Ford Escape FFV (Flexible Fuel Vehicle) and find out how much it will cost to run it each year on gasoline vs. E85 using your local price for gasoline.
· (If they do not use the Personalize button) How could you find out how much it will cost using your local gasoline prices?  
· Facilitator Notes: After task, ask “What do you think E85 means?”
· Expected Path: Find a Car - 2012 model year - Ford make - Escape FWD FFV model - Fuel Economics accordion - Personalize button and enter how much they pay for fuel - Personalize button
	Participant #1 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:

	Participant #2 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:

	Participant #3 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


10. You are at a car dealership and looking at this sticker. (Show them EPA label for the 2012 Chevy Volt.)  Find how the fuel economy of electric cars is calculated so you can compare it with the fuel economy of traditional cars.
· Facilitator Notes: How would you explain MPGe and how it relates to MPG?
· Expected Path: Two pathways: 1) Use the QR code on the label - mobile header - New Window Sticker - Plug-in hybrids; 2) Type in FuelEconomy.gov - About EPA Ratings - either New Window Sticker to Plug-in Hybrid Vehicles or straight to Plug-in Hybrid Vehicles
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	Participant #1 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #2 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #3 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:



11. You want to keep track of how many miles per gallon your car is getting.  Find a tool to help you keep track of your miles per gallon, and enter the fuel economy according to your last fuel purchase.  
(If they can’t find the My MPG Section, say)
Let’s take you back up to the home page. Now, can you find it from here?
(When they get to the MY MPG screen to record their fuel purchase, say)
You would like to record your miles driven from the last fill-up, which is 150 miles and you purchased 5 gallons of gas. Use the following information:
Your MPG User Account:
User: testuser
Password: test
Participant 1: Miles driven since your last fill-up - 202
Gallons of gas to fill the tank - 7.4
Cost to fill the tank - 28.42
% Stop and Go Miles - 40
Participant 2: Miles driven since your last fill-up -236
Gallons of gas to fill the tank - 8.4
Cost to fill the tank - 32.15
% Stop and Go Miles - 20
Participant 3:Miles Driven since your last fill-up - 315
Gallons of gas to fill the tank - 11.3
Cost to fill the tank - 42.16
% Stop and Go Miles - 20
· Facilitator Notes: (when you get to password page): What would you typically do at this point?
· Expected Path: On the mobile site - My MPG - Ask question about obtaining a password, and then give them the sample sign-in information. - Add a Fuel Purchase - Choose record miles driven since last fill up - Enter in data given - Save
	Participant #1 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #2 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:


	Participant #3 Succeeded: □  Succeeded w/ difficulty: □  Failed: □

	Observations:


	Top Usability Problems:



Post test questions:
(Hand them SUS (System Usability Scale) Sheet.
1. Can you fill out this quick questionnaire and tell me how you’d answer each question and why? (If time, read each one out loud)
· I think I would like to use this tool frequently.  strongly disagree / somewhat disagree / neutral / somewhat agree / agree
· I found the tool unnecessarily complex.
· I thought the tool was easy to use.
· I think that I would need the support of a technical person to be able to use this system.
· I found the various functions in this tool were well integrated.
· I thought there was too much inconsistency in this tool.
· I would imagine that most people would learn to use this tool very quickly.
· I found the tool very cumbersome to use.
· I felt very confident using the tool.
· I needed to learn a lot of things before I could get going with this tool.
2. How likely are you to recommend this tool to others? 
3. Thinking about your experience today with the fueleconomy.gov mobile site, what are your general impressions?  What did you particularly like, or what particularly frustrated you?
4. Is there anything we could change about the site that would make it easier for you to use it?
5. If you thought of this mobile site as having a personality, how would you describe it?  Why?
6. Do you have any final comments or thoughts you'd like to share with us?
END TEST PORTION
Thanks, that was very helpful.
If you’ll excuse me for a minute, I’m just going to see if the people on the team have any follow-up questions they’d like me to ask you.
[talk to observation room, let them ask any questions]
Do you have any questions for me, now that we’re done?
Thank you so much for your help today. Your comments will help us create a better website.
