Summary: Interviews for Fueleconomy.gov mobile site
Vital Questions:
1. Have you looking up fuel economy info on your mobile device?  What type of information were you looking for? Could you tell us about your experience? (What sites or apps did you use? Which ones did you like best? What information or features do those sites have that you found particularly useful?)
Participant #1 (Kim, 43, F, Secretary)
a month ago - curious about hybrid vehicles. you used to be able to get a government rebate. curious about tax rebates that would make a high cost vehicle more economically sounds. she found out there were no more tax rebates for green cars. it seems its more economical now to get an electric vehicle. she believes it was a government site that she got to from google. for MPG went to fords website and toyota and kia - looked at specific models of cars, and compared gas mileage for each. serento, and toyota avalon.
Participant #2 (Joshua, 28, M, engineer)
fuel economy i've done the most research on. and space and size, power, tech specs. used cars.com app, autotrader app, edmonds app, kelly blue book app, fueleconomy.gov website. sometimes the apps don't have everything the website does, so I need to go to the website. that's kind of tedious.
Participant #3 (Alicia, 25, F, admin assistant)
gas mileage - look that up quite a few times. just browsing through cars at different dealers. emailing different dealers for info about different vehicles. fueleconomy.gov, and other dealerships. ford website locally. AOL autotrader, Edmonds.
Participant #4 (Mujtaba, 25, M, IT Consultant)
interested in fuel efficiency, MPG, battery size and life, how long to charge, how many miles on a tank, or on a charge, size of car, weight. price and cost of gas per year. Fueleconomy.gov, KBB, others, blogs, greencar? there was no real perfect match. some of the information wasn't accurate or available. you can't always believe what the manufacturer says. 
Participant #5 (Kathryn, 26, F, Marketing)
pricing, features, comparing what's available for what prices. Auto trader. 
Participant #6 (Susan, 45, F, owns on financial consulting company)
yes, but it's slow on her iphone without a wifi. so for her to use it on her mobile it needs to load fast. Autotrader is too slow - pictures are too large.  fueleconomy.gov loads fast
2. Have you been to fueleconomy.gov/mobile? If YES, could you tell us about your experience using that site? (Were you using the main site or the mobile-optimized site? What information were you looking for? Did you find it? Etc.)
Participant #1 (Kim, 43, F, Secretary)
it was easy to navigate. if you're a novice and you're not really computer savvy, most of what you needed seemed to be right up front. you didn't need to do a lot of searching. I didn't need to do a lot of digging when I was there. I believe I was looking at the difference between the hybrid vehicles and regular cars. right now I have a 97 jeep, so you can imagine I'm sending a lot of money on fuel, and the offset difference if I got another vehicle. yes, I was able to find to find what I was looking for. I was talking to a dealer and posing questions to him, and he had given me as much information as he had, and he recommended the fueleconomy.gov to her just to make sure she was given the most correct information.
Participant #2 (Joshua, 28, M, engineer)
I was just searching for fuel economy and it kept up on google. it's usually one of the first hits when I search for a car model and fuel economy. I like the site in general. I like the power searches so I can search for a number of factors - engine, size, and then search by fuel economy numbers. Other sites you can't do that. a little awkward to use on the phone - it didn't default to the mobile version. i've been mostly using the full website on my phone, but I was doing that on purpose because the full website has the power search version. the cool thing about fueleconomy.gov is that it lets you compare lots of cars by fueleconomy at once. it lets me know what cars to start looking at in the first place. I like the ratings. mobile site right now is still pretty small - the power search is really important. the buttons are really tiny at that point. I'm an engineer so it's all about research, getting specs, going through the criteria. he wishes you could search by number of doors - that would be great. I wish that I could search used cars by fuel economy and then find all of the cars in an area for sale that meet this criteria, and cross reference the power search and the search statistics. that would be incredible.
Participant #3 (Alicia, 25, F, admin assistant)
the first time I was renting a car and trying to find out which had the best gas mileage. your site come up 2nd or 3rd, and a government website sounded like the most reliable. after that I was familiar so I went back. I looked at whatever car I looked up and if there were any related cars.      just gas mileage. I also looked for safety information but it wasn't there. I would google a car, and then go fueleconomy site, and then back to google and search again, and them back to fueleconomy. I tried to type in a car on the fueleconomy site and it wasn't there, so then I just started going back to google.  it might have been a newer car - the Hyndai Alantra GT. I'd like to see a comparison deal - how much money you can save if this car holds this many gallons and gets this MPG, how much I'd save per year if I drove this car vs that car. 
found the site by googling. kind of painful sometimes. the mobile experience - the design isn't good for the mobile design. some of the information was orgnanized better, but a lot was just pulled from the site and not laid out correctly or visually better for the phone. MPG, how many miles on a single tank, info on different cars. the goal of a mobile site is to give you the information as fast as possible. the harder it is, people will go somewhere else. often an app or a mobile site will help me use it faster. I would make your mobile URL standard - m.fueleconomy.gov. Find a car isn't so bad. this  isn't so helpful - he wishes there was more columns - columns A-M, N-S. not all information is available here that's on the regular site. I like how it collapses the categories.
Participant #4 (Mujtaba, 25, M, IT Consultant)
in the fueleconomy.gov new window sticker screen, clicks plug in. I was hoping I could enter my VIN number and it would show me my window sticker.
for him, he'd prefer an app because browsers can only do so much. apps are great for calculations or inputting specific types of information. you can do much more on app than on the mobile site - no browser limitations."
Participant #5 (Kathryn, 26, F, Marketing)
it was good. it was pretty easy to navigate. I was looking for gas mileage. My current vehicle the estimated miles per gallon - people were getting better MPG than it it said. she has a 2009 Ford Focus. where I work it's one of the approved sites. My business is related to GM, and a lot of people ask about fuel economy, so I give fueleconomy.gov  out to people as a reference. I found the information I was looking it. They had information about a lot of electric vehicle and rebates - that's useful for work. There's so much information on the desktop sitre, sometimes if you move off a page it's hard to get back to it. there are so many different options it's easy to get lost.
Participant #6 (Susan, 45, F, owns on financial consulting company)
I don't use the fuel ecnonomy.gov search engine on my ipad - I use google. I type in the name of the car and the year in google - toyota carolla MPG - and it goes right to your site. but if I did it on your site I need to click a lot around. Google takes you there in one step. you've enabled google better than you have your own site. It'd be great if there was a path for people who knew exactly what they want so they can type it in and go right there. with toyotas, every year the MPG changes and it's a huge difference. I like it. her husband first told her about it. it looks really plain but I like it because it takes less time to load. speed of loading is the most important thing to me, not if it looks cute. if you linked to kelly blue book  "FInd out how much this car is worth" or "find one for sale in your area" or "how much should I pay?" that would be great. I've already entered all this data. Otherwise I need to go to google. There's a site called Edmonds.com that has consumer opinions about cars. these are used cars and people who just bought a PT cruiser will have a different opinion than someone who has driven it for 10 years. I'd like to know if the repairs were expensive, or someone got in an accident. I think people don't know about it. I think you have good SEO but people are skeptical of results they haven't heard of, so maybe more promotions. people need to get over the leap of faith to get there. I like how there's not a lot of advertising - it loads fast. in the link you could put it's an official government website on google. they do that with the national parks - in small - this is an actual government website. people pay google money to mess with your results.
3. Have you ever tracked your MPG?
Participant #1 (Kim, 43, F, Secretary)
No
Participant #2 (Joshua, 28, M, engineer)
no - haven't bothered to capture his own data. I keep track of my MPG - it's always about 22 because I check it every time I fill up. I look at the pump and the odometer - my car doesn't track mileage. it's pretty simple math - i don't think I'd bother using a site or app.
Participant #3 (Alicia, 25, F, admin assistant)
I accessed it directly from a carpool website for the bay area. they may have their own version of it.
Participant #4 (Mujtaba, 25, M, IT Consultant)
No
Participant #5 (Kathryn, 26, F, Marketing)
No
Participant #6 (Susan, 45, F, owns on financial consulting company)
her husband has, and she has used it to calculate how much a trip costs.  they drive to colorado and they want to see if it's cheaper to fly than to drive. I have a hybrid - it tracks my fuel economy for me
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